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Advanced  Access  Platforms  -  Appeals  and  Complaints  Policy

(Training)

Advanced  Access  Platforms  (AAP)  aims  to provide  high  quality  training  services  which  meet  your

needs.  We  believe  we  achieve  this  most  of the  time.  If someone  has  exceeded  your

expectations  Or if We are  net  getting  it right,  please  let  US knOW. TO ensure  Our  services  remain  at

a high  and  improving  standard,  we  have  a procedure  through  which  you  can  let  us know  if For

any  reason  you  are  not  satisfied  with  your  dealings  with  us or  one  of our  trainers,  or if you  feel

that  someone  at AAP deserves  special  thanks.

Appeals

If you  feel  your  resuLt  was  not  what  you  expected,  or deserved,  you  have  the  right  to appeal.  In

the  first  instance,  speak  to  your  trainer  who  will  outLine  the  reason  for  the  resuLts  you  received

and  expLain  to how  and  why  the  resuLt  you  have  been  given  is justified.  If you  feel  you  wish  to

take  the  matter  further  you  can  contact  our  training  department  via email,

training(a)advancedaccessplaffoms.co.uk  who  will  advise  you  on the  next  steps  or, if you  have

taken  training  with  a registered  training  governing  body,  contact  them  direct,  who  can  also

advise  on theirindividuaL  appeals  process,  should  it defer  form  our  own.

Complaints  about  AAP

If you  are  unhappy  about  any  of AAP's  services,  please  contact  us to speak  to a member  of the

AAP  team.  You can  find  contact  details  on our  website  or email

training(a)advancedaccessplatforms.co.uk  where  one  of our  team  will  dealwith  your  complaint

promptly  and  in comidence.

Complaints  about  AAP  partner  training  services

If you  are  unhappy  about  a service  provided  by an AAP partner  provider  (training  on premises

outside  of  AAP),  please  ensure  you  exhaust  the  member's  complaints  procedures  before  raising

the  complaint  with  AAP. If for  any  reason  you  do not  feel  comfortable  addressing  the  issue  with

the  member  directly,  or  you  wish  to take  the  issue  further  after  exhausting  the  member's

complaints  procedures,  you  may  raise  your  complaint  with  AAP, as detaiLed  below.
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Making  a formal  complaint

If you  wish  to  raise  an issue  with  AAP  or an AAP  Training  partner  more  formally,  please  complete

our  Complaints  Form,  you  can  request  this  from  our  training  department  on  the  emaiL  above.  ALL

complaints  submitted  on  this  form  wilL  be  logged  and  will  be  dealt  with  in compliance  with  this

policy.  The  aim  is to investigate  your  complaint  properly  and  give  you  a reply  within  ten  working

days,  setting  out  how  the  problem  wilL  be dealt  with.  If this  is not  possible,  an interim  response

will  be made  informing  you  of  the  action  taken  to  date  or  being  considered.

AIL complaints  wiLL be dealt  with  in an impartial,  non-discriminatory,  and  confidentiaL  manner.

If you  have  other  concerns,  such  as suspected  fraudulent  production  of  training  cards,  false

advertisement  of our  training  services,  or  misuse  of  the  AAP  brand  or  their  training  courses  AAP

represent  you  can  confidentialLy  disclose  this  to  AAP  by  emailing

accounts@advancedaccessplatforms.co.uk

This  policy  will  work  alongside  our  AAP's  own  whistleblowing  policy  which  can  be  found  on our

website  www.advancedaccessplatforms.co.uk

Compliments

WhiLst  we  are  grateful  for  any  feedback  which  will  help  us  to  improve  our  service,  we  wilL  also  be

grateful  for  any  of  the  experiences  which  you  have  felt  have  been  positive.  To telL  us about  any  of

these  positive  experiences  please  contact  us directly  through  our  website  or  email  our  training

team  on the  email  above.
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Commercial  Manager
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